Kak ctaTb opmumanbHbIM Nosib3oBaTesieM M Nosly4YnTb NIbFroTHOe
conpoBoxaeHue?

Ona Toro utobbl cTaTb OPUUMANBHBLIM 3aperucCTpUpPOBAHHBLIM MOSIb30BATENEM
nporpamMmbl  "1C:Mpeanpuatme" un  nonyyaTb JIbFOTHOE  COMPOBOXAEHMUE,
Heo6xoAMMO He No3agHee Tpex MecsiLeB C MOMeHTa npnobpeTeHnst NporpamMmsi:

e  3anosHUTb U OTNpaBuTb B pupMy "1C" perncTpaumMoHHYI0 aHKeTyY;

e 3aMOJIHUTb OTPbLIBHYH YacTb KynoHa AOCTOBEPHbLIMU AAaHHbIMU U NepeaaTb
napTHepy, Y KOToporo 6bl1 KynaieH NporpaMMHbIid NpoaykT. MapTHep
3aperncTpupyeT KynoH B ¢pupme "1C".

TunoBble ycnoBus akcnnyatauum nporpamm "1C:lMpeanpuatue”

NHdopMauUnoHHO-TEXHOOMMYEecKas noaaepxka YPOBHS NnPO® 6e3
OOMNOMHUTENbHOM OnnaTbl Ha NEPUOA NbFOTHOrO COMPOBOXAEHWUS OKa3blBAETCS
TOJIbKO B TOM CJ/lyyae, ecnu nporpaMma 3KCrayaTMpyeTcss B TUMOBbIX ycnoBuax. K
TUNOBbIM OTHOCATCS CNeayloLwme yCrnoBus:

1. Ncnonb3oBaHue TMNoBOM KoHMUrypaummn "1C:Mpeanpustne".

2. Bpems npoesga ot oduca napTHepa Ao oduca nonb3oBaTesns Ha
06LecTBEHHOM TPaHCMOPTE He MpeBbllaeT OAHOro yaca.

3. PaboTbl No conpoBoxaeHuto nporpamMmbl "1C:Mpeanpusatmue” nponsBoasaTcs
ANs 04HOro NPOrpaMMHOro NpoAykKTa, AN oA4HOW MHdOopMaunMoHHOW 6a3bl, Ha
onHOM pabouyeM MecTe noJsib3oBaTens.

4. KoMnbloTepHoe obecneveHne Nonb3oBaTenst COOTBETCTBYET CUCTEMHbIM
TpeboBaHuam "1C:Cosmectumo".
(http://www.1lc.ru/rus/products/1c/predpr/compat/hard/demand.htm)

MpoponxeHne o6cnyxXuBaHus nocrie IbFIOTHOro nepuoaa

Mocne OKOHYaHMSA NIbFOTHOrO nepuoja COMPOBOXAEHUS  ANs  MOJSy4YeHus
opuuManbHOM MNOAAEPXKW, YCIyr MO COMNPOBOXAEHWIO W A0CTyna K cepBucam
HeobxoauMo 3aknountb gorosop UTC ¢ odwuumanbHbiM naptHepoMm ¢dupmbl "1C"
(its.1c.ru/zakaz).

YcnoBusa coOnNpoBOXAEHMS MporpaMMHbIX npoaykToB ¢wupmbl "1C" ony6nvkoBaHbl
Ha canTe 1c.ru/support.

BbiGpaTb NapTHepa Ansi CONPOBOXAEHUA

ConpoBoXxaeHune nonb3oBatenen nporpamMm 1C ocCylecTBASIOT BCe oduUManbHbIE
napTtHepbl ¢pupmbl "1C".

AoroBop conpoBoXAaeHua  dupma "1c" pekoMeHAyeT  3aKwuuTb  C
ceptudunumpoBaHHbiMm  LleHTpaMn conpoBoxaeHuna 1C winm Cc Beaywumm
cepBuc-napTHepaMu Ballero pernoHa.

CeptudmuympoBaHHble LleHTpbl conpoBoXkaeHusa 1C okasbiBaldT BCe BuAbl
KOHCY/IbTaUMOHHOIO M TexXHoMorm4yeckoro obcnyxuBaHus  nonb3oBaTenen
nporpamMm 1C no crtaHaapTy, paspabotaHHomy dumpmon "1C" (its.1c.ru/partners).

KynoH
Ha SIbroTHOE MHAOPMALMOHHO-
TEeXHomornyeckoe
COMpPOBOXAEHNE
"1C:Mpegnpusatne"

1C:UTC

its.1c.ru
portal.lc.ru

UHdopmaumoHHO-TexHonoruvyeckoe conposoxaeHue (UTC) — ato
odmumanbHaa nopgaepxka, kotopyw cpupma "1C" coBMeCTHO €

napTHepamu oKa3blBaeT nonb3oBartensm nporpamm
"1C:Mpeanpusatue".
O(bmu,maanaﬂ noagaepixkKa npeanocraBndaeTca npu 3aK/1t4eHnn

nosb3oBaTesieM JAOroBopa MHMOPMALMOHHO-TEXHOMOMMYECKOrO COMPOBOXAEHUS
(morosop UTC) c napTHepom "1C".

Mocne nokynku nporpammbl "1C:Mpeanpustue" nosnb3oBaTenb UMEET NpaBo
Ha NTbFrOTHOE COMPOBOXAEHUE MO OAHOM U3 BbIBPAHHBIX CXEM:

e  TpW Mecsaua NIbFOTHOro CONpoBOXAeHUS 6e3 A0MNONHUTENBHOW ONnaThl;
e YeTblpe Mecsua NbroTHOro ConpoBOXAeHUS 6e3 A0MNOAHUTENBHOW ONAaThl
npw 3aknyeHnn gorosopa NTC Ha 12 Mecsaues no LeHe 8 mecsues.

MoapobHOCTM MOXHO Yy3HaTb Yy napTHepa "1C", y koToporo Bbl npuobpenwu
nporpamMMy. Bocnonb3oBaTbCsl NbFOTHLIM COMPOBOXAEHUEM MOXHO B TEYEHME TpeX
MecsaLueB rnocne NoKynku nporpaMmel.

Y10 Takoe MHPOPMaLMOHHO-TEXHONOIrM4YecKoe conpoBoXxaeHue?

Ons  nosblweHMs yaobcTBa, HaAEXHOCTM W NPOAYKTUBHOCTM paboThl
nonb3oBatenen dupma "1C" npenocrtaBNsaeT MHOXECTBO MOJSIE3HbIX CEPBMUCOB.
CepBucbl ¢upmbl "1C" B COBOKYMHOCTM C YycCAyramMu MNapTHEPOB COCTaBSOT
o6WNPHYIO CUCTEMY COMpOBOXAEHUs, KoTopas obecneuMBaeT COBPEMEHHYIO
BbICOKO3((EKTUBHYIO MOAAEPXKKY MoJib30BaTenen n KoMopTHbIe yCnoBmus paboTsl
c nporpammammn "1C".

Bce cepBucbl "1C" npeactaBneHbl  Ha
TEXHOMOrMYeCcKoro conposoxaeHus portal.1c.ru.
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Ans odopMreHus NbroTHOro MHOPMaLMOHHO-TEXHONTIOTMYECKOTO COMPOBOXAEHUSA
Bbl AOJKHbI NepeAaTb 3Ty YacTb KynoHa napTHepy, y KOToporo npuo6penu
nporpamMmmHbIi NPOAYKT.

ﬂepequb ycnyr B nepuog NibrotHoro conpoBoXxgeHus.

e ycTaHoBKa o6HOBNeHWI, NpoBepka paboTocnocobHOCTU KOHDUrypaumm,
rnpoBefeHne pernaMmeHTHbiX paboT no obecneyeHuto pabotTocnocobHoOCTH
MM 1C (npn akcnayataumMy nNporpaMmbl B TUMOBbLIX YCNOBUSX);

e o0becneveHne nogkntoveHus n pabotocnocobHoctn cepsucos 1C:UTCy

KNMeHTa, obyyeHmne nx MCNosb30BaHuIo;

OKa3aHMWe KOHCYNbTauun KNMEeHTY B paMkax JIK:

v/ KOHCYNbTMpOBaHWe Nosib3oBaTens no Bonpocam paboTbl C TUNOBbLIM
dyHKumMoHanom nporpamm "1C:Mpeanpuatne” n cepsncamm 1C:UTC;

v noabopka KOHCY/bTaLUMOHHO-METOANYECKMX MaTepuasos Mo 3anpocy
nonb3oBartens u3 nHbopmaumoHHon cucrembl 1C:UTC;

v/ KOHCYyNnbTMpOBaHMe No Bonpocam AocTyna k cepsucam 1C:UTC.

Ha nbroTHblii nepuoa nosb3oBaTensaM NpeaocTaBaseTcss MHPOPMaLUOHHO-
TEXHOMOrMYecKoe ConpoBoXaeHUe ypoBHs MPOD.

[Jorosop UTC ypoeHsa MPO® npepaycMmaTpmBaeT Hambosnee KOM@OPTHbIA U
BbIFOAHbIA AN MONb30BaTens BWA MOAAEPXKKW, MOCKONbKY BKIO4aeT B cebs
(Hapsay c ycnyramum u cepBucamuM napTHepa) WUpoOKMK Habop U obbem
6ecnnaTtHbIX cepBucos ot ¢pupmel "1C".

CepBucbl ¢upmbl "1C" no3BonslT MoayyaTb JierajsbHble 06HOBNEHUS
(penusbl, Bepcun) nporpamm  "1C:Mpeanpustne", roToBUTb W  cAasBaTb
pernaMmeHTMpOBaHHY OTYETHOCTb Yepe3 MHTepHeT, 06MeHUBaTbLCS 3N1EKTPOHHbBIMU
cyeTamu-pakTypamm U APYrMMU  IOPUAMYECKM  3HAYMMbIMK  [AOKYMEHTaMu;
MCNosb30BaTbh MHQOPMaUMOHHbIE pecypcbl MeToanctoB dupmbl "1C"; ¢ noMoLlbo
aBTOMaTM3MPOBAHHOIO pPEe3epBHOr0 KOMMPOBaHWSA 3awumwaTtbe OT MoTepn W
noBpexaeHnn 6asbl AaHHbIX; Ucnonb3oBaTb nporpammy "1C:Mpeanpusatne” yepes
NHTepHeT wm3 nboi TOYKM Mupa; nony4daTb KOHCyAbTauuMuM y ayauTOpoOB MU
cneunanuctos dupmbl "1C" n MHoroe apyroe.

NMoppo6Hee o cepBucax 1C:UTC cmoTpuTte Ha caute portal.1c.ru.



